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ISS Wins Australian HR Award for ‘Best Use of Technology’  

ISS Facility Services has won the 2017 Australian HR Award for ‘Best Use of 

Technology,’ for the development and implementation of the ‘MyISS’ self-service app. 

This award recognises ISS’ leadership in the design and delivery of effective HR 

technology and practices, creating a better workplace experience for their 12,000 

employees across the Pacific.    

The Australian HR Awards showcases excellence in the HR profession, recognising and 

highlighting the outstanding achievements of those at the forefront of industry best practice. 

The awards ceremony was held on Friday 8th September and brought together HR 

professionals from prominent organisations across Australia. ISS beat eight competitors in 

the “Best Use of Technology” category, including Commonwealth Bank, HUGO BOSS, 

Mantra Group and McDonald’s Australia. More information on the HR Awards can be found 

at www.hrawards.com.au   

MyISS (which was built in partnership with Sydney-based enterprise mobility solution experts 

Mumba Cloud) is currently being rolled out across the whole of the ISS Pacific organisation, 

reaching over 4,600 employees to date. The platform allows staff to access pay information, 

apply for leave, view rosters, edit their personal details with ISS and access company news 

– all in real time on one easy-to-use app and mobile-friendly website! So far, ISS has 

recorded over 140,000 logins, proving the rapid take-up of this new technology.  

ISS has seen remarkable efficiency benefits since the introduction of MyISS with a 

significant reduction in printing, scanning and emailing/faxing paper forms. The company has 

also received very positive feedback from staff; in a survey of front-line team members 

across two states, 94% of respondents agreed that MyISS made things easier for them, and 

86% agreed that MyISS made ISS a better employer. ISS is also continuing the 

development of new features and benefits into the future. 

Scott Erwin, ISS Director of People & Culture, comments: “ISS is thrilled to be acknowledged 

by the Australian HR Awards for our unique and innovative MyISS app! This award comes 

off the back of our recognition earlier this year from HRD Magazine, where ISS was 

identified as one of 2017s most ‘Innovative HR Teams’. At ISS, people are our most 

important asset, and I am proud to be part of a company that is leading the industry with 

innovations and practices that enhance the management and engagement of our people. 

This award cements ISS’ position as an employer of choice in the Pacific”.  
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For more Information, please contact: 

Emma Meehan 

ISS Marketing Manager – Australia & New Zealand 

Ph: +61477709412 

E: emma.meehan@au.issworld.com  
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Notes 

About ISS: 

The ISS Group was founded in Copenhagen in 1901 and has grown to become one of the world’s leading Facility 

Services companies. ISS offers a wide range of services such as: Cleaning, Catering, Security, Property and 

Support Services as well as Facility Management.  

Global revenue amounted to 79.137 DKK Billion in 2016 and ISS has more than 490,000 employees and local 

operations in more than 50 countries across Europe, Asia, North America, Latin America and Pacific, serving 

thousands of both public and private sector customers. 

For more information on the ISS Group, visit www.issworld.com. 

About Mumba Cloud: 

Mumba Cloud is an Enterprise Mobility Solution for companies with large and dispersed workforces that have 

trouble connecting and interacting with their staff. Mumba eliminates the multitude of IT websites and apps by 

combining them all into a single, company branded app that has the same look and feel interface. Mumba is easy 

for everyone to use without any training, available on any device, is hosted in the cloud and is cost effective to 

deploy. 

For more information on Mumba Cloud, visit www.mumba.cloud or contact Anthony Zets on 02 9313 4280 

Pictures: 

(note: high res images can be provided upon request) 

 

 

L-R: ISS’ Lucy Hartman and Dan Bennett – innovators of the MyISS app - accepting the Australian HR Award for 

“Best Use of Technology” 
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